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MEWP Radio Control System Support
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Overview: Discontinuation of PRO-M control system

1 Introduction

The purpose of this Service Bulletin is to inform owners of Redmond Gary Australia (RGA)
MEWPs with serial numbers 1180 through to 1523, that the manufacturer of their PRO-M
radio control system will be stopping spare parts support.

AUTEC has advised that 2020 will be the last year where the supply of spare parts is
guaranteed.

RGA is currently working with our control supplier to engineer kits to allow the current
AUTEC “Dynamic series” system to retro fit to units running the PRO-M series controls.

More details on these kits will be communicated as they are developed and costed.
RGA will continue to offer control repairs and parts support for the PRO-M series while our

spare parts supply allows.

Please contact Redmond Gary if you have further questions.
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